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Choosing the right SDA & SIL Support for your family 
A Parent Checklist for Adults with Complex Needs  

This checklist is for parents and carers of adult children who are thinking about moving into an 
SDA home. 

• SDA is the home. 
• SIL is the support inside the home. 

The questions in this checklist are a guide only. They are general and may not apply to every 
family or situation. You can change or add questions to suit your own needs. 

Asking questions does not mean you are being difficult. It means you are protecting your child and 
advocating for them. 

SDA and SIL work best when: 

• the home is right for the person 
• the support workers are skilled and reliable 
• communication is clear and open 
• The organisation has strong and robust governance and compliance 

If something doesn’t feel right, it’s okay to pause and ask more questions. 
Trust your instincts 
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PART 1: SDA - The Home Itself 

1. Is the Home Right for My Child? 

☐ Is the layout suitable for my child’s mobility, sensory, and safety needs? 
☐ Does the home feel calm, safe, and well-designed — not clinical? 
☐ Is there enough space for equipment (hoists, wheelchairs, medical devices)? 
☐ Can noise, lighting, and temperature be adjusted? 
☐ Is the home suitable for long-term living? 

2. Privacy, Dignity and Personal Space 

☐ Does my child have their own bedroom and bathroom (or suitable alternative)? 
☐ Can doors be locked or controlled safely? 
☐ Is there space for personal belongings and privacy? 
☐ Can the home be personalised? 
☐ Are visitors and family members welcomed in a respectful way? 

3. Safety and Accessibility 

☐ Is the home designed to reduce risk (falls, wandering, self-harm)? 
☐ Are emergency systems in place (alarms, backups, power)? 
☐ Is assistive technology used appropriately? 
☐ Is the home well maintained and cleaned? 
☐ Who is responsible for repairs and how quickly are they done? 

4. Location and Community 

☐ Is the home close to family, services, and community activities? 
☐ Is transport available and accessible? 
☐ Does the area feel safe and inclusive? 
☐ Can my child continue existing routines and connections? 
☐ Is the home isolated or connected to community life? 
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PART 2: SIL - The Support Inside the Home 

1. Staff Skills and Experience 

☐ Do staff have experience supporting complex needs? 
☐ Are staff trained in health care, behaviour support, and communication? 
☐ How many different staff support my child each week? 
☐ Is there consistency, or frequent changes? 
☐ How are new staff trained before working alone? 

2. Knowing My Child Well 

☐ How will staff learn how my child communicates? 
☐ Do staff understand triggers, calming strategies, and routines? 
☐ How are support plans used in daily life — not just on paper? 
☐ How is choice supported if my child has limited verbal communication? 
☐ What happens if my child refuses care or becomes distressed? 

3. Health and Medication Support 

☐ Who manages medication and how is it checked? 
☐ How are health appointments organised and attended? 
☐ How are complex medical needs managed day and night? 
☐ What happens in an emergency? 
☐ How are families informed about health issues? 

4. Behaviour Support and Emotional Wellbeing 

☐ Is there a clear behaviour support plan? 
☐ Are restrictive practices used only as a last resort? 
☐ How do staff support emotional regulation and calm environments? 
☐ How are incidents recorded and reviewed? 
☐ Who monitors quality and safety? 

5. Daily Life and Routine 

☐ Can my child follow their own routines? 
☐ Are meals flexible and suited to dietary needs? 
☐ Is downtime respected, not just scheduled activities? 
☐ Are evenings and weekends meaningful? 
☐ Is support flexible or rigid? 
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PART 3: Shared Living and the Right Fit 

1. Housemates and Compatibility 

☐ How are housemates matched? 
☐ Are needs, behaviours, age and personalities considered carefully? 
☐ How is conflict managed? 
☐ Can my child choose to spend time alone? 
☐ What happens if the match isn’t right? 

2. Family Involvement and Communication 

☐ How will we receive updates? 
☐ Who is our main contact person? 
☐ How quickly are concerns addressed? 
☐ Are families seen as partners? 
☐ Can we be involved in reviews and planning? 

3. Change, Stability and the Future 

☐ How is the move-in process supported? 
☐ What happens if needs increase?  
☐ Can I organise a short-term trial? 
☐ Can SIL providers change without moving house? 
☐ How stable are the SDA and SIL providers? 
☐ What is the exit process if things don’t work out? 

PART 4: The Honest Questions 

☐ What are the biggest risks in this setup? 
☐ What keeps you awake at night about this home or support model? 
☐ What happens when things go wrong? 
☐ Can we speak to other families? 
☐ Would you be comfortable with your own child living here? 

A Final Reminder for Parents 

We are always happy to assist you as we understand finding the right home for you or your loved 
one can be very overwhelming.  

You can reach out to our engagement team to discuss options available to you. 
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