
That staff respect you and the people they work with

That staff put you and your support needs at the
center of their work 

That staff work responsibly 

That everyone has a fair go

That McCall Gardens works with others to make the
best service to you

That staff are trained and able to support you

That staff are honest and kind in the workplace

The Code of Conduct means:
 

 

 

 

 

 

 

 

The Code of Conduct is like a set of rules for the staff
that support you to follow. 
It says how they should act and behave at work.
It is made to make sure you are safe and well
supported. 
 

CODE OF CONDUCT - EASY READ

WHAT IT MEANS FOR YOU 



Ethical - Ethical means they do the right things and
have the right values

Safe

Have choice and control

Are not at risk of being hurt

Get high quality support and services

It is part of our code of conduct that we comply with the
NDIS code of conduct. The NDIS code of conduct is
a list of things all providers must do to make sure NDIS
supports and services are:
 

 

 
The NDIS Code of Conduct makes sure that you:
 

 

 

 
The new NDIS Quality and Safeguards comission will
look after the code of conduct. 
 
 

WE MUST FOLLOW THE NDIS
CODE OF CONDUCT 



All staff know about the code. They read and sign it

Staff can get in trouble for not following the code

If staff break the rules they may have to work

somewhere else 

You can complain if you do not think a staff

member is following these rules 

 

 

 

 

 

 


